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OUTDOOR Market Terms & Conditions
Aims & Objectives:

· To maintain a sustainable monthly market for all stallholders attendance on a regular basis
· To promote a sustainable packaging environment free from plastic bags

· To offer a diversity of products

· To ensure customer satisfaction

· To maintain stallholder costs at a minimum rate
· To maintain administration overheads at a minimum cost

Stall Criteria:
a. All goods must be quality handmade, home grown or vintage items.

b. Local product and produce stalls will be given preference.

c. No mass produced or trash and treasure items will be accepted, except for Community fundraising.

d. No stolen or illegal goods shall be sold.

e. No dangerous goods shall be sold, eg. fire arms, knives, other weapons, or inflammable chemicals etc. 

f. Emerald Market is a plastic free environment, please provide alternative packaging.

g. Free parking will be available for stallholders only in designated area(s).

Market Hours, Set up requirements:
a. Market will be advertised from 9:00am – 3:00pm.

b. Market set-up is required from 7:00am.  All vehicles must then be moved out of the market area by 8:00am sharp, across to the designated stallholder car park area(s), unless prior arrangements have been made.

c. Full set up is required by 8:45am.

d. Stallholders are not permitted to pack up prior to 3:00pm.

e. Pack up will commence between 3:00pm and 4:00pm.

f. Full pack up is required by 4:00pm.

Stallholders Responsibility:
a. Stallholders must employ safe health and safety practices at all times.
b. Stallholders must be able to show certificate of currency for Public Liability insurance coverage or pay the additional insurance charge.

c. Stallholders are required to supply all appropriate shelter, 3 x 3 metre gazebo.

d. Stallholders are required to supply all appropriate tables, chairs, display stands etc.

e. All food stallholders must contact the Cardinia Shire Council to obtain all necessary food notifications and/or permits.

Please contact:

Alicia Maddock (Administration)

Cardinia Shire Council

Environmental Health

PO BOX 7

Pakenham  Vic  3810

a.maddock@cardinia.vic.gov.au
Tel:  1300 787 624

Fax  (03) 5940 1936

f. Stallholders must respond cooperatively to any direction given by Market Management in relation to the operation and occupation of their stall, equipment, goods and vehicle during operating times and/or in any direction of a security or safety issues.

g. Stallholders must not act in a verbally or physically abusive, dangerous, or disruptive manner toward any other stallholder, Market Management or any member of the public and if so, it will not be tolerated and will therefore result in immediate termination. 
h. It is the stallholder’s responsibility to remove all the rubbish associated with their stall and leave the area clean and tidy.

i. There will be no smoking permitted by stallholders at any stall site.

Weather Conditions:
a. The Market may be cancelled on dangerous weather days eg. catastrophic, fire danger, extreme wind conditions, or extreme weather conditions.

If so, it will be under the discretion of Market Management to issue a credit replacement to stallholders.

Wet Weather days:

a. Once a stallholder has paid and committed their attendance for a monthly market and decides at a later date not to attend on the day, they will immediately forfeit their stall fee.                                                                      

It will be at the discretion of Market Management to address the situation.

Payment Options, Fees & Insurance:

a. Permanent stallholders are required to complete and return their Outdoor Market Application form along with their payment and long term commitment to secure their preferred site location.

Monthly markets are scheduled on the third Sunday of each month.

b. Discounted stallholder fees are available to permanent stallholders who are willing to assist with advertising, promotion, set up etc., please discuss with Market Management if interested or contact echmarket@iinet.net.au.

c. Permanent stallholders fees:
12 Month Pre-payment
      


Stall Cost
Savings
Pre Payment for a 12 month period

$275.00
Pre payment savings for 12 month period        

      
($  85.00)

Public Liability Insurance for 12 months

$  80.00

Insurance savings for 12 month period   


($  40.00)
Total cost for 12 month period


$355.00
Total savings for 12 month period 



($125.00) 

6 Month Pre-payment

Pre payment for a 6 month consecutive period
$150.00

Pre payment savings for 6 month period 

       
($ 30.00)


Public Liability Insurance for 6 months

$  40.00

Insurance savings for 6 month period



($ 20.00)

Total cost for 6 month period


$190.00
Total savings for 6 month period 



($ 50.00)
3 Month Pre-payment

Pre payment for a 3 month consecutive period
$ 80.00

Pre payment savings for 3 month period 

       
($ 10.00)


Public Liability Insurance for 3 months

$ 25.00

Insurance savings for 3 month period



($  5.00)

Total cost for 3 month period


$105.00
Total savings for 3 month period 



($ 15.00)
d. Casual stallholders are required to complete and return their Outdoor Market Application form along with their payment at least two (2) weeks prior for all monthly markets to secure their site booking.
Monthly markets are scheduled on the third Sunday of each month.
Casual stallholder’s fees (monthly)

Casual monthly
payment


$ 30.00

Public Liability insurance per month

$ 10.00

e. Payment Options

Payment in Person:
Address: 356-358 Belgrave-Gembrook Road Emerald, Vic. 

Payment by cheque:
Payable to Emerald Community House PO Box  328, Emerald Vic. 3782

Direct Deposit:

Account Name: Emerald Community House

BSB 063-842 Account 10093095 (Commonwealth Bank, Emerald Vic.)



Payments must include code OM along with the stallholders stall name




Payments that do not include the OM code and stall name will incur an administration 




fee of $10.00.


Cancellations & Refunds:
a. Permanent stallholders will revert to casual status once more than 3 months have been missed (unless prior arrangements have been made) or if a cancellation is not received by the Community House two (2) weeks prior to each scheduled monthly market.

b. If written cancellation has not been received by the second week each month, there will be no replacement stall issued.  All stallholders preferred site will therefore be re-issued to upfront paid stallholders.

c. Casual stallholders: Monthly payment is required two (2) weeks prior for each monthly market. If the casual stallholder does not attend the market or decides after payment has been processed to cancel their booking for the month, there will be no refunds or replacement stalls issued. 
Please forward notifications for cancelled stalls to: echmarket@iinet.net.au.
Notifications for cancelled stalls on weekends can be made via mobile: 

Non Blair:

0419 345 750

Lynne Trensky:
0419 584 498

Please note:  A reminder notification from echmarket@iinet.net.au will be sent to all stallholders during the first week of each month to allow sufficient time for processing cancellations.

d. Notice of cancellations will allow neighboring stallholders to spread out and fill in the gaps.  No refunds or credits will be given or considered on market days.

e. No refunds will be issued unless the stallholder can prove extenuating circumstances and approval has been issued by Market Management.

Market Management Responsibilities:

a. Reserves the right to withhold consent to a stallholder to occupy a stall at the market, to remove or to have removed from the market a stallholder who is in breach or does not comply with the regulations, including where a stallholder ;
· Fails to abide or behave by the Terms and Conditions of the Market’s rules and regulations.

· Commits a criminal act at the market.

· Fails to pay their stall fee in a timely manner.

· Fails to abide by the markets set up or pack up conditions.

· Fails to abide by the markets trading hours.
· Abides by the Management’s decision to be relocated to another stall within the market.

· Request a stallholder to undertake any reasonable measure which will improve the safety of the stall.

· Request a stallholder to raise the level presentation of the stall and its products.

· Request a stallholder to remove from sale, any goods or services offered by the stallholder which are not approved products.

Market Management reserves the right to undertake any of the above actions without notice.

b. The Emerald Community House, PAVE Committee and Commonwealth Bank are not responsible for any loss, injury or illness associated with stallholders or customers.

Important Contact details:

Market Address: 1 Kilvington Drive, Emerald Victoria (Cnr of Main street, opposite the bakery)

Notice of Cancellations:

Between Friday 12:00 noon and Sunday Morning 

Mobile contact: 0419 345 750   

Notice of Cancellations:

Email: echmarket@iinet.net.au
General Enquiries & Bookings:
PO BOX 328, Emerald Vic. 3782





356-358 Belgrave-Gembrook Road, Emerald Vic. 3782

Tel:   (03) 5968 3881      Fax:   (03) 5968 6152


To download application forms:
www.emeraldcommunityhouse.org.au
Occasional Care Out of School Hours Care Short Courses Adult Literacy & Numeracy Health & Leisure

PO Box 328 Emerald 3782, 356-358  Belgrave-Gembrook Road Emerald 3782 Tel 03 5968 3881 Fax 03 5968 6152
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